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Image / Personality 




Confident 
Adventurous 
Versatile 
Rugged 



Capability 
providing freedom 
to experience rugged 
adventure 

"Built 

Ford Tough" 



Product /Service 



Remarkably nimble 
for its size 



THE ultimate 
adventure SUV 
true to Ford's 
truck heritage/ Rugged 
providing the f Adventure, 
capabilities \ Confident 
Capability 



to experience 
the "real" 
outdoors in 
surprising 
comfort & 
control 



with a consistent 
premium brand image 



Superior comfort 
through innovative 
interior versatility, 
ergonomics, & 
advanced 
technology 

Visible statement 
of success & 
adventurous lifestyle 



Showroom priced between competition 
Pricing and variable marketing execution must 
be consistent with premium brand image 



Price / Value 
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Brand Positioning Summary 



JO 



Target Customer Defining Characteristics 

• Strong desire to experience the "real" outdoors. 
True adventure. 

• Highly motivated & driven for success and 
achievement. 

• Need to escape from the stress / pressure of 
their weekdays to family oriented weekend 
activities in the Great Outdoors. 



Role in Portfolio 

• The "Rugged Adventure" leader of the Ford 
SUV line-up. 

• Supports the Ford Division core SUV DNA of 
Confident, Rugged, Refined and Versatile. 

• Reinforces Ford Truck Heritage - Built Ford 
Tough SUV. 

• Contributes to Ford Division positioning as the 
industry leader providing the broadest SUV line- 
up. 36 



Enduring Why Buys 

• Capability to master any environment. Best 
balance of true off-road capability, ride comfort 
and maneuverability. 

• Superior' comfort through innovative interior 
versatility, ergonomics and advanced 
technology. 

• Rugged styling providing a statement of my 
success and adventurous lifestyle 

• Environmentally responsible. Lowest emissions 
and highest recyclability. 40 



34 



Target Customer Selection Rational 
Needs Based Segmentation: 
Target Segment - Big, Rugged, and For Me. 
Key Adjacent / Consumption Segments - 
Workhorse, Comfortable Shuttle 

• Provides Aspirational Target - Outdoor 
activity image leaders. 

• Strong positive halo for Ford Primary and 
Ford Division SUV line-up. 

• High interest in Truck capabilities 
(e.g. 4X4, Towing and Hauling). 

• Strong interest in SUV. Needs +7 
passenger seating. 

• Vehicle is a way of rewarding themselves. 



Competitive Assessment 

[Identify and summarize competitive 

products and corresponding attributes] 



33 



Pricing Considerations 

• Pricing actions must insure adequate 
walk in terms of MSRP, transaction price 
and customer payment relative to other 
Ford Division SUV entries. 

• Showroom priced between the 
competition. 

• Pricing and variable marketing execution 
must be consistent with Premium Brand 
image. 

42 
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